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However, The Cornmission has been regularly receiving numerous complaints/grievances from
Parent/Parents of Children with Special Needs and several other stakeholders regarding the
issues/challenges by CWSN in schools in terms of lack of requisite disabled friendly infrastructure
facilities, lack of trained teachers, lack of appropriate teaching learning materials and cases of
discrimination etc. The common key issues realized in majority of grievances/complaints is lack of
readiness of school to provide quality education to Children with Special Needs (CWSN).

Therefore, to check the readiness of schools in terms of "Inclusion of Children with Special Needs
(CWSN)" in true spirit, there is a need to understand and examine the ground reality of effective
f unctioning and perfbrmance of Schools in terms of providing necessary infrastructural facilities,
assistive devices, conducive Disabled friendly environment, appropriate teaching learning materials
etc. across different States/UTs. Further, the study also aims to identify the key problems/concerns
taced by various stakeholders across States/UTs and recommend measures to enhance the

effectiveness of processes in order to provide inclusive education to Children with Special Needs

(cwsN).

Objectives

The broader objectives of the study are-

1. To critically examine the safety provisions of existing Infrastructure facilities and other

mandatory requirer-nents in order to make school accessible to Children with Special

Needs (CWSN).
2. To critically examine the availability of aids and appliances and other necessary facilities

required for Children with Special Needs (CWSN).
3. To analyze the process of Identification and assessment of Children with Special Needs

(cwsN).
4. To examine the availability of professionally trained Teachers, Curriculum Framework,

appropriate Teaching Learning Materials and Teaching strategies adopted for Children

with Special Needs (CWSN).
5. To analyze the perception of Principals, Teachers and Parents towards Children with

Special Needs (CWSN).
6. To assess the provisions of Capacity Building Programs related to Inclusive Education

for Teachers
7. To identify the key challenges faced by various stakeholders in providing quality

education to Children with Special Needs (CWSN).
8. To nrake concrete recolnntenclations to NCPCR based on the finding of the Study that

can facilitate creation of roadmap to address the issues and challenges faced by various

stakeholders in lnclusion of Children with Special Needs (CWSN).

A. Scope

The Study shall be carried out in one State from all five zones (North, South, East, Central

and North-East).
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B. What will the report include?

A comprehensive report on the data, its analysis and interpretation and recommendations. The

report should include:

1l
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A detailed report to be prepared by external research agency based on qualitative and

quantitative analysis of primary and secondary data; survey questionnaire and the

effective functioning and performance of Schools in terms of providing Safe

Infrastructural facilities, Assistive devices, aids and appliances, Conducive disabled

friendly environment, professionally qualified Teachers, appropriate Teaching

LearningMaterials and Curriculum etc.

Recommendations based on the findings.
Case Studies/Success stories of effecting Inclusion of Children with Special
Needs(CWSN).

C. Tasks and Processes:

The tasks and processes expected from the consultant organizations/institutions are as follows

l. Secondary research of various datalreports available related to "Inclusion of Children with
Special Needs (CWSN)" for development of tools

2. Design and Development of Questionnaire/Tools
3. Compile, collate, analyze and document the data received through survey.

4. Create State Wise Report as well as Overall Compilation.

5. Make concrete recomnendations that can facilitate creation of roadmap to address the issues and

challenges faced by various stakeholders in Inclusion of Children with Special Needs (CWSN).

D. Schedule:

The indicators/format for data organization will be developed based on the questionnaire used in the

survey and the objectives of the study. Thereafter, the data will be fed and organized. Organtzation,

analyses and interpretation of data shall start as and when received from the States.Data analyses and

interpretation shall follow up to come out with comprehensive report along with recommendations.

The entire process to be completed within three (3) months from the date of signing of the Agreement.

E. Outcome:
A comprehensive report on the data received from States, its analysis and interpretation and

recommendations.
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F. Review by NCPCR:

The Consultant Organization shall work in close coordination with the Commission and the

Commission reserves the rights to suggest changes as deemed fit for the purpose of its use for
dissemination of information the perfonnance of the organtzation shall be reviewed with respectto the

time schedulei methodology, financial requirements and adherence to the TOR.

G. Data, Services and Facilities to be provided by the Client:

The National Commission for Protection of Child Rights (NCPCR) through its Member Secretary will
be the Client. The Client will provide to the Consultant Commissions for Protection of Child Rights

Act, 2005, Right of Children to Free and Compulsory Education Act,2009 and other relevant

documents

A/
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Section: 5

(Other Terms and Conditions)

u
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3.

4.
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The NCPCR reserves the right not to accept bid (s) from agency(ies) resorting to unethical
practices or on whom investigation/ enquiry proceedings have been initiated by
Government investigating Agencies /Vigilance Cell.

The NCPCR is not bound to accept the lowest bidder or to assign any reason for non-
acceptance. The NCPCR reserves its right to accept the bid in part or in full. Conditional bids
will be rejected outright.

The NCPCR reserves the right to summarily reject an offer received from any agency (ies),
without any intirr-ration to the bidder(s).

The NCPCR reserves the right to withdrawlcancel the bid document at any stage.

All plans, designs, data collected, reports and other documents and software related to the
study shall become and remain the property of NCPCR and the consultant shall, upon
termination or expiration of this Contract, deliver all such documents and software to the
Commission, together with a detailed inventory thereof. The consultant shall not use it for
any pulpose without written permission of NCPCR.

6. Termination by default

The NCPCR reserues the right to accept or reject any proposal, and to annul the bidding process and
reject all proposals at any time prior to award of contract, without thereby incurring any liability to
affected bidder(s) or any obligation to inform the affected bidder(s) of the grounds for NCPCR's
actron.

6. Arbitration

ln case of any dispute or diff-erence, NCPCR may appoint a sole arbitrator (to resolve the matter),
which would be accepted by the agency lfirm/entity. The decision of the arbitrator would be final
and binding on both the parlies. The arbitration proceedings shall take place at New Delhi and in
English.

7. Indemnilication Clause

That the selected agency shall keep NCPCR indemnified and harmless against all claims, damages,
dues, payments, fines, penalties, compensations, liabilities other losses etc. which may incur on
account of non-compliance or violation by the selected agency or otherwise.

8. Jurisdiction

The contract shall be governed by laws of India and all Government rules on purchase matter issued
front tinte to tirne and applicable for the time being for this contract. The case will be settled in Delhi
Court, if required.

9. Validity ol'the contract

The contract shall remain valid with eff-ect from date of award of the contract till the acceptance of
flnal report of the study.
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10. Force majeure

For the purpose of this contract, "Force Majeure" rneans an event which is beyond the
reasonable control of a Party, is not foreseeable, is unavoidable and not brought about by
or at the instance of the Party claiming to be affected by such events and which has and
which has caused the non-perfornance or delay in performance, and which makes a Party's
performance of its obligations hereunder impossible or so impractical as reasonably to be
considered impossible in the circumstances, and includes, but is notlimited to, war, riots, civil
disorder, earthquake, fire, explosion, storm, flood or
other extreme adverse weather conditions, strikes, lockouts or other industrial action
(except where such strikes, lockouts or other industrial action are within the power of the
pafty invoking Force majeure to prevent),confiscation or any other action by Government
agencles.
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lll

IV

Force Majeure shall not include (a) any event which is caused by the negligence or'

intentional action of a Party or by or of such Party's sub- consultants or agents or
employees, nor (b) any event which is a diligent party could reasonably have been expected
both to take into account at the time of the conclusion of this contract, an avoid or overcome
in the carrying out of its obligations hereunder.

Force Majeure shall not include insufficiency of funds or inability to make any paynrent
required hereunder.

A party affected by an event of force majeure shall continue to perform its obligations under
the contract as far as is reasonably practical, and shall take all reasonable measr,rres to
minimize the consequences of any event of force majeure.

A party affected by an event of force majeure shall notify the other party of such event as
soon as possible, and in any case not later than 14 days following the occurrence of such
event, providing evidence of the nature and cause of such event, and shall similarly give
written notice of restoration of normal conditions as soolt as possible.

11. Penalty

Consultant is to abide by the timelines given for the completion of the activities, failing which
penalty @ Rs.500l- per day (five hundred per day) will be levied by the Employer as per the timelines
given in the TOR.

12. Terms of Payment

The terms of paynent will be discussed and to be finalized on mutual agreement between NCPCR
and the selected agency.

13. Amendments

Any amendment, during the tenure of the MoU, shall be effected after mutual discussion and
agreement and shall be in writing.
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14. Severability
Each of the provision of the MoU, are servable and distinct from the others and if any time one
or more such provisions become invalid, illegal, or unenforceable, the validity, legality,
enforceability of the remaining provisions of the MoU shall not in any way be affected or impaired
thereby.

15. Notices

All notices to be given in writing by either party shall be delivered by hand or sent by registered

speed post to the respective party's address mentioned under:

NCPCR

Member Secretary
National Commission for Protection of Child.Rights,
5ft Floor, Chanderlok Building,
36, Janpath,
New Delhi -l10001
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