A Report on Activities
By

Shri. Yashwant Jain (Member- NCPCR)

Carried out During December 2015 to March 2017

National Commission for Protection of Child Rights

Chandralok Building, 36, Janpath, New Delhi -110001




Table of Content

Foreword

Abbreviations

1. Member Profile..........ccviiiiiis 2
2. GIIEVANCES. .ttt ettt ettt e e e e e e e ettt e et e 3

2.1 Complaints/Inquires taken up during December 2015 to

March 2017, ... 4

2.1.1.1 Status of Grievances during 15™ December 2015 to

March 2017, ... 7
2.2 Successful Interventions. ............ceovit ceviiiiiiiiiieiean 11
3. Inspections/Visits/Spot Inquires............ccoevviiiiiiis iiiiinnnnnn. 13
3.1Inspection/Visits t0 CCIS.......c.oviiiiiii i, 14
3.2 SPOt INQUITES. ...ttt ettt e 20
4. Activities (Under JJ Act/POCSO Act 2012/Child Labour/Child

Marriage/2012) . ... e 26
4.1 Activities under Protection of Children from Sexual Offences (POCSO

ACE 2002 e 27
4.2 Activities under Juvenile Justice ACt............ooviiiiiiiiiiiii el 29
4.3 Activities under Child Labour..................coon oLl 34
4.4 Activities under Child Marriage...........c..oovviiiiiinnnann... ... 35
4.50ther Programmes.............oovviiiiiiiiii i 36

5. Media Highlights...........coooiiiii e .39







List of Abbreviations
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JIB
CWC
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CWPO
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NHRC
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CLPRA
DWCD
MWCD
AHTU

National Commission for Protection of Child Rights
State Commission for Protection of Child Rights
Juvenile Justice (Care and Protection of Children) Act, 2015
Protection of Children from Sexually Offences, Act 2012
Juvenile Justice Board

Child Welfare Committee

Child in Conflict with Law

Child in Need of Care and Protection

Women and Child Development

Special Juvenile Police Unit

Child Welfare Police Officer

District Child Protection Unit

District Child Protection Officer

Children Care Institute

National Human Rights Commission

Action Taken Report

Standard Operating Procedures

Child Labour (Prohibition & Regulation) Act, 2016
Department of Women and Child Development

Ministry of Women and Child Development

Anti Human Trafficking Unit




1. Member’s Profile

Shri.Yaswant Jain joined as Member, National Commission for Protection on Child Rights
(NCPCR) on November 3", 2015 and his portfolio includes Juvenile Justice (JJ),

Ever since he began his
tenure with the
National Commission for
Protection of  Child
Rights as Member, Shri.
Yashwant Jain, has been
incessantly working on
issues like betterment of
Child Care Institutions,
repatriation of children
being placed in various
States , prompt action on
the  matters of abuse
against children, support
to State Commissions for
Protection  of  child
Rights and holding
regular meetings with
them .

Protection of Children
from Sexual Offences
(POCSO), North East
Cell, Child Labour,
Child Trafficking,
Missing Children and
Child Begging.

Prior to joining the
NCPCR, he was the
Chairperson of Chhattisgarh Sate Commission for
Protection of Child Rights (SCPCR) where he
worked on various issues relating to child care
and protection during his tenure with the SCPCR.
He also has a considerable amount of experience
of Civil and Criminal Cases as an Advocate.

During his tenure he has played an important role
in mobilising resources for more effective
working of the Juvenile Justice Board. His
primary interest is in mobilizing stakeholders and
communities to address issues related to their
development. He introduced and worked on a
concept wherein communities can find solutions
to their problems by their collective initiative and
resource mobilization.




2. Grievances




2.1 Complaints/ Inquiries taken up during December 2015to March 2017

The complaint cell processes complaints received or suo-moto under Section 13, of the
CPCR Act 2005.The complaints received are those relating to all forms of violence against
children including kidnapping , murder, missing children, trafficking , child labour,
physical abuse, sexual abuse, child marriage, harassment, torture, etc and other matters

covered under Juvenile Justice Act 2015 and POCSO Act 2012.

Section 13(1){(c) , (1)} of CPCR Act, 2005 empowers the NCPCR to inter-alia to conduct
inquiries into complaints and violation of child rights and take suo -motu notice of such

matters.

Further, Section 14 of CPCR Act, 2005 empowers the Commission to conduct an on the

spot inquiry in the cases of child rights violation needing urgent attention.

However, when the present Commission took charge in November2015, a large number of
grievances/complaints were found pending in the Commission. Soon after taking charge,
the Commission took stock of the pending complaints and found that there were more than
3,000 complaints unattended to. In order to provide redress to the complainants, the
Commission, after several consultation meetings took steps to strengthen the Grievance

Redressal System in the organization which included the following

1. A dedicated Grievance Cell was set up in the Commission under the overall
supervision of Shri. Yashwant Jain, Member, NCPCR.

ii. A special drive was launched on 15th December, 2015 for review of all old
pending complaints and the fresh complaints for their quick redressal /disposal.
The special drive yielded good results. .Out of the 3,187 old complaints pending
on 1* December,2015 and fresh 2248 complaints received during the period 1%
December, 2015 to 31st March, 2017 (total 5435)' a total number of 3446
complaints have been disposed of after careful review till 31.03.2017. A State-wise
status of these complaints is given in Table.

iii. A close watch is kept on matters reported in Print Media/Visual Media relating to
child rights violation and the Commission took cognizance of such cases on
suomoto basis. A total of 299 cases were taken notice of by the Commission

suomoto.




1v.

Nine spot enquiries were conducted in the cases of child rights violation needing
urgent attention.

A path breaking initiative named "POCSO e-box" was taken in August, 2016
providing an easy and direct online medium for reporting any case of sexual
assault on a child. The "POCSO e-box" has been incorporated and displayed
prominently in the home page of NCPCR's web site.
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10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35

Total

NCPCR -State wise grievances redressal position

States

Andaman & Nicobar
Islands
Andhra Pradesh

Arunachal Pradesh
Assam

Bihar

Chandigarh
Chhattisgarh

Dadra and Nagar
Haveli

Daman and Diu
Delhi

Goa

Gujarat
Haryana
Himachal Pradesh
Jharkhand
Karnataka
Kerala
Lakshadweep
Madhya Pradesh
Maharashtra
Manipur
Meghalaya
Mizoram
Nagaland
Orissa
Puducherry
Punjab
Rajasthan
Sikkim

Tamil Nadu
Telengana
Tripura

Uttar Pradesh
Uttarakhand
West Bengal
Others

No. of grievances

Pending as

on 15-12-
2015

706

20
80

321

11
127

70
19
39

146
108
25

77

24
120

193
19

950
18
77

3187

from 15-12-15
to 31-03-2017

1

30
2
19
73
9
60
0

330

35
164

52
49
51

148
116

68

46
116

69
47

600
25
80

14
2248

Fresh received Total

736

39

153
11

65

651

46
291
15
122
68
90

294
224
33
14

145
14
70

236

262
66

1550
43
157

15
5435

Closed
during 15-
12-15 to 31-

03-2017

1

314

26
92

39

464

34
152
13
54
48
67

149

160
11
12

112

53
134

183
37

1103
33
108

14
3446

Pending as on
1-04-2017

422

13
61

26

187

12
139

68
20
23

145
64
22

33

17
102

79
29

447
10
49

1989




2.1.1 Status of Grievances during 15™ December 2015 to March 2017

As on 151 December, 2015, a
Fig 1. Status of greviances during

total ‘number of 3’1.87 December 2015 - March 2017
complaints were pending 5435

before the Commission. In 3187 3446

addition, 2,248 new 2248 1989
complaints were received. l l j
Thus a total number of 5,435

complaints were reviewed by Pending as  Fresh Total Closed Pending as

the Commission. During the on 15-12- received during 15- on 1-04-
period under report, majority 2015 from 15- 12-15 to 2017
. 12-15 to 31-03-2017
of 3,446 complaints were 31-03-2017
disposed off and rest of the
complaints are under

consideration of the commission. (Fig.1)

2.1.2 Region-wise Status of Grievance Redressal

a) Northern Region: Fig. 2 depicts the status of disposal of complaints in the Northern
Region. Highest number of complaints were disposed in Himachal Pradesh (86.7%),
followed by Punjab (75.7%) and Chandigarh (72.7%).

Fig 2. State wise grievances redressal position of Northern Region
(in percentage)
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Pradesh
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Fig 3. State wise grievances redressal position of Eastern Region (in
percentage)

d

Bihar Jharkhand Orrisa West Bengal
M Closed during 15-12-15 to 31-03-2017 B Pending as on 1-04-2017

b) Eastern Region: As per the figure given above highest number of complaints were
disposed off in Odisha (77.2%) followed by West Bengal (68.8%), Bihar (60.1%) and
Jharkhand (44.3%).

Fig 4. State wise grievances redressal position of Central Region (in
prcentage)

76.7

71.2

Chhattisgarh Madhya Pradesh Uttar Pradesh Uttarakhand
M Closed during 15-12-15 to 31-03-2017 B Pending as on 1-04-2017

c) Central Region: In Central Region as depicted above, maximum number of complaints
were disposed off in Uttrakhand (76.7%), followed by Uttar Pradesh (71.2%).




Fig 5. State wise grievances redressal position of Western Region (in percentage)

100.0
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Dadra and Nagar  Daman and Diu Goa Gujarat Maharashtra
Haveli
M Closed during 15-12-15 to 31-03-2017 B Pending as on 1-04-2017

d) Western Region: In Western Region highest number of complaints were disposed of in

Goa (83.3%) followed by Gujarat (73.9%) and Maharashtra (71.4%). All cases of Daman
& Diu were also disposed off.

Fig 6 . State wise grievances redressal position of North East Region
(in percentage)

100.0 100.0 100.0
85.7 83.3
66.7 66.7 66.7
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Assam Arunachal  Manipur Meghalaya Mizoram  Nagaland Tripura Sikkim

Pradesh
B Closed during 15-12-15 to 31-03-2017 B Pending as on 1-04-2017

e) North Eastern Region: It comprises 8 States. Fig 6 indicates that all complaints received
from Mizoram, Nagaland and Sikkim was disposed off. Further, a significant number of
complaints in Meghalaya (85.7%) and Tripura (83.3%) were also disposed off.




f) Southern Region: It comprises 8 States. Fig 7 shows that highest number of cases were
disposed of in Kerala (74.4%), followed by Karnataka (70.6%) and Tamil Nadu (69.8%).
All complaints received from Andaman & Nicobar Island and Lakshadweep were
redessed.

Fig 7 . State wise grievances redressal position of Southern Region
(in percentage)
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2.2 Successful Interventions

2.2.1 Acid-attack victim of a Govt. Senior Secondary School, provided Medical
attention

National Commission for Protection of Child Rights took suo-motu cognizance of the
matter which appeared in the news paper, ‘Tribune’, Delhi in March, 2016. It was about an
acid-attack on five school girls from the Government Senior Secondary School, Dera Baba
Nanak, Punjab. The Commission wrote to SSP, Gurdaspur, Punjab to take urgent

appropriate action in the matter.

The victims have since been provided adequate medical treatment and all the accused have

been arrested.

2.2.2 Recovery of a kidnapped minor girl

A complaint was received in the Commission in May 2016, about the kidnapping of a
minor girl from South West Delhi. The NCPCR immediately wrote to Delhi police for
appropriate action for recovering the minor girl. The girl was recovered from native place
of the accused and was sent to ‘NirmalChhaya’. The accused was arrested and sent to

judicial custody.

2.2.3 Recovery of a girl kidnapped from Mandi, Himachal Pradesh

In February 2016, the Commission received a complaint about the kidnapping of a minor
girl from Mandi, Shimla. NCPCR wrote to Superintendent of Police, Shimla for taking
suitable action for the recovery of the minor girl. The girl was recovered and handed over

to her parents. Three kidnappers were also arrested.

2.2.4 Return of a minor girl to her home in Surguja District, Chhattisgarh

An activist of Delhi based NGO, ‘My Home India’ informed the National Commission for
Protection of Child Rights in June 2016 about the presence of a girl in an Ashram of
Dilshad Garden, New Delhi who could recall her home town and other vital information
about her family. NCPCR immediately wrote to the DM, Surguja to make necessary

arrangements to restore the girl to her parents. The girl is now living with her parents.
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2.2.5 NCPCR enables a visually challenged minor boy to pursue his dreams

A 15-year-old visually challenged boy who appeared before NCPCR in February 2017 was
repatriated to the Antodaya Niketan Home (CWC-Kingsway Camp) as per his request.
NCPCR promptly contacted Childline and also wrote to the Child Welfare Committee to
repatriate him. With NCPCR’s efforts, the boy, who is from a place near the Nepal border,
has not only been repatriated to the Antodaya Niketan Home but has also been encouraged
to pursue his studies. He has recently appeared in the finals of class 10. He has also
decided to purse computer training from the National Institute for the Visually

Handicapped, Dehradun after the class 10™ results.

2.2.6 NCPCR’s timely intervention helps an abused child to come out of trauma and
resume her schooling

A complaint was received in NCPCR on POCSO E-box in December 2016 about sexual
abuse of a minor girl by her biological father in Haryana. Immediately, a team of NCPCR
proceeded to the district concerned and met the victim girl and her mother. After meeting
them the NCPCR directed the District Administration to lodge an FIR in the case. The lady
members of NCPCR team counselled the victim girl so as to enable her to come out of the
trauma and resume her schooling. The culprit was ultimately arrested. NCPCR has
remained in touch with the child victim and counselled her. The child has ultimately

resumed her schooling at a neighbourhood school.

The timely intervention of NCPCR, thus, has not only led to the arrest of the culprit, but,
also helped the victim child to come out of trauma and lead a normal life, just like any

other student of her age.
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3.Inspections/ Visits/Spot Inquiries
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3.1Inspection/ Visits to CClIs

3.1.1Visit to Kasturba Shelter Home, Bijapur, Chhattisgarh

During his visit to Chattisgarh in December 2015,
Shri.Yashwant Jain made a surprise visit to the Kasturba
Shelter Home for Girls to assess the condition of the
children in the Home. During interaction with the children

and the staff, he discussed the good touch and bad touch

and introduced them to the stringent provisions of the

POCSO Act.

3.1.2 Visit to Tihar Jail, New Delhi

As per the directives of Hon’ble High Court of Delhi on 11th May, 2012 to constitute a

panel of at least ten persons to make visits to various jails

in Delhi, the National Commission for Protection of Child O 8
Rights (NCPCR) formed a fact finding team of lawyers ‘.

and experts to visit the Tihar Jail, New Delhi to identify i L
i

-

whether there are any teenagers who may fall under the
purview of the JJ Act.

In this context, Member (law) visited the Tihar jail with the team on 16th January
2016.

3.1.3 Visit to Government girl’s Home Raipur, Chhattisgarh
Smt. Stuti Kacker, Chairperson (NCPCR) and Shri..

Yashwant Jain, Member (law) jointly inspected the
Government Girls' Home in Raipur on April 22, 2016 and

interacted with the staff and senior officials.

3.1.4 Visit to Nari Niketan, Udaipur, Rajasthan

Shri.. Yashwant Jain visited Nari Niketan, Udaipur with Officers from the District
Child Protection Unit on 5"May, 2016. Hon’ble Member also had a meeting with
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Director of Nari Niketan and discussed the problems faced by them. He also interacted

with the girls residing there.

3.1.5 Visit to Observation Home, Udaipur, Rajasthan
During the State visit to Rajasthan, Shri.. Yashwant Jain visited a Observation Home
in, Udaipur on May 5, 2016 and interacted with the children of the Home On
interaction he observed that the trials of some of the cases had not even started and

conveyed his concern on the same.

On visiting the JJB at the premise, he observed that some police officials were in
uniform while presenting the children before the Board. Shri.. Yashwant Jain
conveyed his concerns on the same and directed the staff to take note of such

violations of JJ Act.

3.1.6 Visit to Koderma, Jharkhand

During his vist to Jharkhand , Shri. Yashwant Jain
participated in BalSamwad held at Labour Welfare
center, Koderma on 12" June 2016. It was organized on

the occasion of the World Day against Child Labour

which was attended by the community representatives of
Koderma and Giridh districts including children, NGOs and government agencies.
The prime focus of the Samvad was to discuss the issue of child labour in mining

arcas.

3.1.7 Visit to Child Care Institutions of various districts of Chhattisgarh
(16 - 24 August, 2016)

1. On 16th August 2016 Member Shri. Jain visited Girls Hostel, Balod and
interacted with the hostel girls.

ii.  On 17th August, 2016 he inspected Anganwadi centres and Observation
Home of Raipur. He also visited the Chhattisgarh SCPCR.

iii.  On 19th August 2016 Shri. Jain visited a hostel for disabled children in
Dhamtari. He examined all the facilities provided to the children and also
observed a few irregularities which he later discussed with officials.

iv.  On 23rd August 2016, he visited the observation Home in Durg on a

complaint of juveniles attacking police officials

15




v.  On 24th August 2016, He also visited a government girl’s hostel and
observation home in Rajnandgaon.

3.1.8 Visit to Tura, Meghalayaon the matter of sexual assault of a minor in
Tura

During a State visit to Meghalaya, on 29"

September2016, some people met him

+

personally and informed that on 3™ September gt ?;‘; iets Q‘ﬁ
: »

2016, the computer teacher and the Principal S

in-charge of Kendriya Vidyalaya School, Tura, raped two minor girls. Shri. Jain,
Member (Law) taking cognizance of this incident, instructed the senior police
officials to immediately register an FIR under POCSO Act. Immediate action was
initiated by the police and an FIR was registered under section 6 & 7 of POCSO Act

2012. The accused were arrested on the same day.

3.1.9 Inspection of Shelter Home, Amati, Meghalaya

A team lead by Member Shri. Jain (NCPCR) and Shri.. Priyank Kanoongo visited a
Shelter Home in Ampati district of Meghalaya
on 30™ September 2016. The team interacted

with 32 children present on the spot and

directed the home inspector to run an awareness campaign on child rights in nearby

villages too.

The team also held a meeting with DCWO, DCPO and other officials of the child
welfare department. The team reviewed the situation of child protection

programmes of the district.
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