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2.1 Complaints/ Inquiries taken up during December 2015to March 2017 

The complaint cell processes  complaints received  or suo-moto under Section 13, of the 

CPCR Act 2005.The complaints received are those relating to all forms of  violence against 

children   including kidnapping , murder,  missing children, trafficking , child labour,  

physical abuse, sexual abuse, child marriage, harassment, torture, etc  and other matters 

covered under Juvenile Justice Act  2015 and POCSO Act 2012. 

Section 13(1){(c) , (l)} of CPCR Act, 2OO5 empowers the NCPCR to inter-alia to conduct 

inquiries into complaints and violation of child rights and take suo -motu notice of such 

matters. 

 Further, Section 14 of CPCR Act, 2005 empowers the Commission to conduct an on the 

spot inquiry in the cases of child rights violation needing urgent attention.  

However, when the present Commission took charge in November2015, a large number of 

grievances/complaints were found pending in the Commission. Soon after taking charge, 

the Commission took stock of the pending complaints and found that there were more than 

3,000 complaints unattended to. In order to provide redress to the complainants, the 

Commission, after several consultation meetings took steps to strengthen the Grievance 

Redressal System in the organization which included the following 

i. A dedicated Grievance Cell was set up in the Commission under the overall 

supervision of Shri. Yashwant Jain, Member, NCPCR.  

ii. A special drive was launched on 15th December, 2015 for review of all old 

pending complaints and the fresh complaints for their quick redressal /disposal. 

The special drive yielded good results. .Out of the 3,187 old complaints pending 

on 1st December,2015 and fresh 2248 complaints received during the period 1st 

December, 2015 to 31st March, 2017 (total 5435)' a total number of 3446 

complaints have been disposed of after careful review till 31.03.2017. A State-wise 

status of these complaints is given in Table. 

iii. A close watch is kept on matters reported in Print Media/Visual Media relating to 

child rights violation and the Commission took cognizance of such cases on 

suomoto basis. A total of 299 cases were taken notice of by the Commission 

suomoto.  
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iv. Nine spot enquiries were conducted in the cases of child rights violation needing 

urgent attention. 

v. A path breaking initiative named "POCSO e-box" was taken in August, 2016 

providing an easy and direct online medium for reporting any case of sexual 

assault on a child. The "POCSO e-box" has been incorporated and displayed 

prominently in the home page of NCPCR's web site. 
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NCPCR -State wise  grievances redressal position 

No. of   grievances   

S.No. States Pending as 
on  15-12-

2015 

Fresh received 
from 15-12-15 
to 31-03-2017 

Total Closed 
during 15-

12-15 to 31-
03-2017 

Pending as on 
1-04-2017 

1 Andaman & Nicobar 
Islands 

0 1 1 1 0 

2 Andhra Pradesh 706 30 736 314 422 

3 Arunachal Pradesh 1 2 3 2 1 

4 Assam 20 19 39 26 13 

5 Bihar 80 73 153 92 61 

6 Chandigarh 2 9 11 8 3 

7 Chhattisgarh  5 60 65 39 26 

8 Dadra and Nagar 
Haveli 

0 0 0 0 0 

9 Daman and Diu 0 1 1 1 0 

10 Delhi  321 330 651 464 187 

11 Goa 1 5 6 5 1 

12 Gujarat 11 35 46 34 12 

13 Haryana  127 164 291 152 139 

14 Himachal Pradesh 6 9 15 13 2 

15 Jharkhand 70 52 122 54 68 

16 Karnataka  19 49 68 48 20 

17 Kerala 39 51 90 67 23 

18 Lakshadweep 0 1 1 1 0 

19 Madhya Pradesh 146 148 294 149 145 

20 Maharashtra  108 116 224 160 64 

21 Manipur 25 8 33 11 22 

22 Meghalaya  6 8 14 12 2 

23 Mizoram 3 2 5 0 5 

24 Nagaland 1 0 1 1 0 

25 Orissa 77 68 145 112 33 

26 Puducherry 7 7 14 9 5 

27 Punjab 24 46 70 53 17 

28 Rajasthan 120 116 236 134 102 

29 Sikkim 1 0 1 1 0 

30 Tamil Nadu  193 69 262 183 79 

31 Telengana 19 47 66 37 29 

32 Tripura 3 3 6 5 1 

33 Uttar Pradesh  950 600 1550 1103 447 

34 Uttarakhand 18 25 43 33 10 

35 West Bengal  77 80 157 108 49 

  Others  1 14 15 14 1 
Total 3187 2248 5435 3446 1989 
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2.2 Successful Interventions  

2.2.1 Acid-attack victim of a Govt. Senior Secondary School, provided Medical 
attention  

National Commission for Protection of Child Rights took suo-motu cognizance of the 

matter which appeared in the news paper, ‘Tribune’, Delhi in March, 2016. It was about an 

acid-attack on five school girls from the Government Senior Secondary School, Dera Baba 

Nanak, Punjab. The Commission wrote to SSP, Gurdaspur, Punjab to take urgent 

appropriate action in the matter. 

The victims have since been provided adequate medical treatment and all the accused have 

been arrested. 

 

2.2.2   Recovery of a kidnapped minor girl  

A complaint was received in the Commission in May 2016, about the kidnapping of a 

minor girl from South West Delhi. The NCPCR immediately wrote to Delhi police for 

appropriate action for recovering the minor girl. The girl was recovered from native place 

of the accused and was sent to ‘NirmalChhaya’. The accused was arrested and sent to 

judicial custody. 

 

2.2.3 Recovery of a girl kidnapped from Mandi, Himachal Pradesh  

In February 2016, the Commission received a complaint about the kidnapping of a minor 

girl from Mandi, Shimla. NCPCR wrote to Superintendent of Police, Shimla for taking 

suitable action for the recovery of the minor girl. The girl was recovered and handed over 

to her parents. Three kidnappers were also arrested. 

 

2.2.4   Return of a minor girl to her home in Surguja District, Chhattisgarh  

An activist of Delhi based NGO, ‘My Home India’ informed the National Commission for 

Protection of Child Rights in June 2016 about the presence of a girl in an Ashram of 

Dilshad Garden, New Delhi who could recall her home town and other vital information 

about her family. NCPCR immediately wrote to the DM, Surguja to make necessary 

arrangements to restore the girl to her parents. The girl is now living with her parents. 
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2.2.5   NCPCR enables a visually challenged minor boy to pursue his dreams 

A 15-year-old visually challenged boy who appeared before NCPCR in February 2017 was 

repatriated to the Antodaya Niketan Home (CWC-Kingsway Camp) as per his request. 

NCPCR promptly contacted Childline and also wrote to the Child Welfare Committee to 

repatriate him. With NCPCR’s efforts, the boy, who is from a place near the Nepal border, 

has not only been repatriated to the Antodaya Niketan Home but has also been encouraged 

to pursue his studies. He has recently appeared in the finals of class 10. He has also 

decided to purse computer training from the National Institute for the Visually 

Handicapped, Dehradun after the class 10th results.  

 

2.2.6 NCPCR’s timely intervention helps an abused child to come out of trauma and 
resume her schooling 

A complaint was received in NCPCR on POCSO E-box in December 2016 about sexual 

abuse of a minor girl by her biological father in Haryana. Immediately, a team of NCPCR 

proceeded to the district concerned and met the victim girl and her mother. After meeting 

them the NCPCR directed the District Administration to lodge an FIR in the case. The lady 

members of NCPCR team counselled the victim girl so as to enable her to come out of the 

trauma and resume her schooling. The culprit was ultimately arrested. NCPCR has 

remained in touch with the child victim and counselled her. The child has ultimately 

resumed her schooling at a neighbourhood school. 

The timely intervention of NCPCR, thus,   has not only led to the arrest of the culprit, but, 

also helped the victim child to come out of trauma and lead a normal life, just like any 

other  student of her age. 
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